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What you need to know – “the fine print” for extended day tours.
The following information is general information only; refer to each tour complete itinerary for the fine print for the particular trip.  Your payment for a tour is regarded by Lighthouse Travel & Tours as an agreement to the General Terms and Conditions listed here as well as the Fine Print at the end of each individual tour itinerary.  Please read all information and call with any questions.
TOUR PRICES FOR LAND

All rates are quoted in US dollars and based of tariffs in effect in 2004 and based on double occupancy unless otherwise noted on your Tour Form.
AIR TRANSPORTATION 

Not included in tour price.
We will recommend a Travel Agent for you to purchase airfare from if you choose.  If you choose to use your frequent flyer mileage, make sure you get to the airport specified by the time your transfer departs.  If you do not make it in time, and choose not to make additional arrangements through us, you will be on your own to transfer to the hotel
DEPOSITS

A deposit of $100.00 of tour price ($105 by credit card) is required in 7 days and will hold reservations and must include a completely filled out and signed reservation form.  Reservations cannot be held after 7 days without a deposit.    
FINAL PAYMENTS
A deposit of 50% of balance is due 65 days prior to departure.  Final payment (remaining balance is due 35 days prior to departure date.  Your reservation is subject to cancellation if not received on the appropriate date.  Without full payment, final travel documents can not be sent to you.
LATE BOOKINGS

Payment is due in full and within 48 hours if you make your reservations with in 35 days of a tour.

TOUR DOCUMENTS

Tour documents are sent about 30 day upon departure.
SIGHTSEEING

The program is offered as presented in the itinerary.  Entrance fees are inclusive of tour.

TRANSFERS

You will be met at a central location at the airport at designated time for tour.  If you arrive early, you may wait for until this time.  Otherwise, it is your responsibility to get to the hotel on your own.  You may make arrangement for transfers at an additional cost.
SINGLE ROOMS

There will be a limited number of single rooms available and additional supplement will be provided to you if single rooms are requested.

MEALS

Meals will be provided to you when stated in the itinerary.

TOUR GUIDE

A professional tour director will accompany you the entire trip.  
BAGGAGE

This tour will include the handling of one normal size suitcase. Airlines have their own restrictions. please see regulations of individual airline.  
TIPS AND TAXES

Gratuities and hotels will be inclusive of tour price.  However, the tips for the guide and coach driver will be left to the discretion of each tour member.  
CANCELLATIONS

Cancellations result in a costly process regardless of the reason.  Full refund of sums recoverable will be  made, less any cancellation charges by transportation, hotels, cruise lines, and other suppliers and any other operational expenses with the following guidelines:
30 - 15 Days prior to departure:  an administration fee of $125.00 per person will be withheld, in addition to any non-refundable expenses incurred on tour member’s behalf for hotels, carriers, or ground transportation
14 – 2 Days before departure:  an administration fee of $225.00 per person will be withheld, in addition to any non-refundable expenses incurred on tour member’s behalf for hotels, carriers, or ground contractors
2-0 Day before departure 100% of tour cost will be forfeited

(Lighthouse Travel & Tours follows cancellation guidelines of Tour Suppliers) 
INSURANCE

This is an insurance policy that covers you if you need to cancel your vacation plans after you have paid money on the tour.  If you decline trip cancellation insurance for a tour, and cancel your plans for any reason after the specified period of leeway, chances are you will not get a refund.  Therefore, we and our tour operators highly recommend cancellation insurance.  We can provide you this information on insurance from our supplier.  Please read the document carefully.  We will follow the guidelines specified to process any claim that may occur.  Baggage, Cancellation, Personal Injury, Accident, Health and other insurance is available upon request.
Group Travel Responsibility

We reserves the right–to-cancel, reschedule, or change any tour or tour itinerary that does not meet the minimum requirements to operate and/or is deemed necessary for operational requirements and we are not responsible for any other expenses incurred by the client in relation to the trip being canceled, including non-refundable air tickets.  Most tours have guaranteed departures.  You will be notified 90 days prior to tour departure of cancellation.  Group tours will have a professional tour director.  We cannot assume responsibility for any actions of travelers on our tours and we do not screen our travelers.    

Responsibility

The carriers, hotels, and any suppliers are independent contractors and are neither agents nor employees of Lighthouse Travel & Tours.  All certificates and other documents for services are subject to the terms and conditions specified by the suppliers used.  If the services included in the tour cannot be supplied or there are changes in an itinerary for reasons beyond the control of Lighthouse Travel, reasonable actions will be taken to fulfill the agreement.  Any additional expense will be payable by tour participants.  Lighthouse Travel and their tour suppliers reserve the right to accept or reject any person as a tour participant, to expel any tour participant from the tour, to make changes in the itinerary whenever Lighthouse Travel deems it necessary to the comfort, convenience, and safety of the tour participants, and to cancel a tour at any time.  If cancellation is made, Lighthouse Travel & Tours only responsibility is to refund the monies paid to Lighthouse promptly and in accordance to the California law. However, non-refundable airline tickets are not refundable back to the participants.  The tour participant agrees that neither Lighthouse Travel nor its affiliates shall be liable for any damage, loss (including personal injury, death, and property loss) or expense occasioned by any act or omission of any supplier providing tour services or of any other person.  Lighthouse Travel & Tours is not responsible for any topographical or printing errors in any brochures or flyers, or communications.

Lighthouse Travel & Tours and/or agents, act only as agents for the travelers and their booking agents; for hotels and any and all other parties committed to make available, provide or carry out any and all arrangements relative to their services.  As such, Lighthouse declines any all responsibilities for any damage, injury, or accidents to persons and their belongings, no matter how occasioned, whether by reason of any defect in any means of transportation or thought the act or default of hotels or any other parties and shall not be held responsible or made liable, by the travelers, and their booking agents in any way whatsoever, for expenses or losses of any kind, whether they are consequest upon deviation, 
change of schedules or irregularity of any and all means of transportation, or strikes, or other reasons, and furthermore, that all their services are provided of made available on the above terms and conditions.
California law requires certain sellers of travel to have a trust account or bond to hold monies until completion of tour.  This business has a trust account.  
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